1%t December, 2025
Dear Valued Customer,

RE: CRC Price List April 2026

We are writing to inform you that, due to continued increases operationally, across local
manufacturing, warehousing, and transport/logistical costs (diesel/labour), we will be
implementing a market wide increase on our products effective from 15t April 2026.

This adjustment is necessary to ensure that we maintain the high standard of quality and service
you expect from us.

We want to assure you that we have made every effort to keep the increase as minimal as
possible. To support that commitment the average weighted movement across our entire range
within this announcement is approximately 3%.

*Please Note: Our Smartwasher range of machines are excluded from this increase.

In line with this communication, we also wish to advise of changes around our minimum order value
(MOV) that will also take effect from this same date. Our minimum order value will now be $500
excluding GST. Orders placed under this value will incur a freight charge listed below. Backorders would
be exempt from this condition provided the original order placed meets the MOV.

Region Charge ex GST | Region Charge ex GST
Sydney Metro $30.00 Adelaide Metro $37.50
NSW Regional $37.50 S.A. Regional $50.00
Brisbane Metro S 37.50 W.A. South S 60.00
QLD Regional $50.00 W.A. North $90.00
Melbourne Metro $37.50 Tasmania ALL $60.00
Victoria Regional S 50.00 Northen Territory ALL $90.00

We continue to work on cost containment initiatives within our local and global organisation to ensure
ongoing competitive pricing. To emphasise that desire our last market increase was April 2024. The
current pricing has remained unchanged for the past two years.

Thank you for your ongoing support and understanding. Our team remains committed to
delivering excellent value and outstanding customer service. Should you have questions relating to
any of the above, please do not hesitate in contacting your local CRC representative.

Yours Sincerely,
/%Z
Martin Davies

Trans-Tasman Sales Director
E: martin.davies@crcind.com
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