Receive expert lifecycle advice for your
criticaL UPS & cooling assets

EcoStruxure™ Qutcomes Protect for Secure Power & Cooling

Focus more on your core business with
EcoStruxure Outcomes Protect

EcoStruxure Outcomes Protect is your high-touch digital service,
designed to unlock the full potential of your critical but not core
assets to achieve more with less of your time.

Leveraging Schneider Electric’s digital capabilities and
technologies, our experienced Customer Success Managers will
recommend actionable lifecycle advice on a monthly or quarterly
basis with you to maintain service continuity and maximise
product life

Our dedicated delivery team will operate based on a customised
operational runbook so that with EcoStruxure Outcomes Protect,
you can receive support that fits your schedule and operational
needs.
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24x7x365 Remote Monitoring

Experience our real-time monitoring and
alarm management by our Connected
Services Hub Team with in-depth
interpretation and action by your
Customer Success manager.

Ongoing Management of Digital
Software Products

We install and manage your
EcoStruxure IT Gateway(s) so you can
enjoy the benefits of our cloud
technologies

White Glove Concierge Support

Call our Support Hotline number and get
fast-tracked to a dedicated team
member who can respond to your query
immediately
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