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EcoStruxure™ IT Expert from Schneider Electric 
Instant visibility to critical infrastructure health

Remote monitoring of 
IT Infrastructure 

Remote vendor-neutral monitoring with 
EcoStruxure IT Expert
EcoStruxure IT Expert helps you manage your IT equipment for local 
edge, distributed IT sites, and Data Center.

IT Expert synthesizes performance and alerts data into proactive 
recommendations, and enables secure, wherever-you-go visibility and 
control. 

Gain full visibility into the health of  your IT infrastructure from anywhere, 
improve its performance, and mitigate risk with EcoStruxure IT Expert.

Multi-site remote 
management
Maintain an overview of your entire physical 
infrastructure – including lights out sites. 

Asset Health Assessment
Optimize your infrastructure by running 
assessments on your critical assets, including UPS 
health checks and battery wear with recommend-
ed next steps or sustainability metrics to improve 
inefficiencies through insight into your Power 
Usage Effectiveness (PUE).

EcoStruxure IT app
Stay connected to your IT infrastructures with live 
data & alerts on your smartphone.

 

 

TRY IT NOW - Free 30-day trial 
Visit www.se.com to learn more and get started. 
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Key functionalities
Customizable dashboards 

Design your own dashboard in IT Expert and get an 
instant overview of the most important information to 

you. Interested in a specific location or site? You have 
the ability to drill down and create location-specific 

dashboards.

Alarms & push notifications
Receive alarm notifications in the event of an incident 
directly on your smartphone with EcoStruxure IT App or 
by email. 

Lower alarm noise by muting specific or all alarms related 
to a device, from an hour to up to a week.

Device Management
Update the firmware on APC devices and easily deploy 

device settings to a large number of identical devices 
from anywhere in the world without downtime.

In May 2023 Schneider Electric announced a Secure 
Network Management Card (NMC) Subscription will 

be required to upgrade to NMC3 firmware version 
3.x (IEC-certified). Customers with IT Expert will not 

require a Secure NMC Subscription. 

Get insights from AI algorithms on how to optimize your 
data center operations and reduce risk. 

Insights such as health score attributed to your APC 
UPS and recommendations on how to improve it. 

Assessments on UPS load and device alarms. Security 
assessments provides you with visibility into old firmware, 

outdated hardware, and vulnerable configurations. 
Sustainability assessment for insight into your PUE and 

power and cooling consumption.
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Room and Rack Modelling
Room and rack modeling for physical asset control and 
space control offering enhanced visibility, planning 
capabilities, and collaboration among data center 
management teams.
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